Workflow Inbox – Do not use ‘Reassign’ Function to route RPAs

PROBLEM:  The reassign function, available in the Workflow Inbox to route RPAs does not work correctly.  Using the reassign function is locking the record, so it cannot be accessed by any one and must be deleted by the system administrator.  The current user should use the 'save and route' option to route RPAs to the next box.  Please use the save and route ONLY.

See the below screen shot of the window having the <Reassign> function button.  It is the Notification Details window, which opens when you open RPAs using the Workflow Inbox.
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RPA : Award/One-Time Payment (Local Nationals) : Req# 03JULOHMTEST0295299

Resssian) (Reauest Inforation)
From
To Hever, Jeanette

Sent 21-Aug-2003 07:42:46
Matification ID - 1987652
Narme / POl
Effective Date : Proposed Effective Date : ASAP
Current Status : INITIATED
Routing Group : NE_REGION -
Date Received : 21-AUG-2003 Date Initiated : 16-JUL-2003
Organization
NOA Farily: AwardiOne-Time Payrent (Local Nationals)
First Action Recuested : - Award/One-Time Payment (Local Nationals)
Second Action Requested
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WORKAROUND:

· The RPA is corrupt.

· If you are the originator of the RPA, then recreate the RPA. 

· If you are not the originator of the RPA, then contact the originator and inform them that the RPA has to be recreated.

· Send the RPA number of the corrupt RPA via email to your servicing CPAC representative for deletion.

Do not use the ‘Reassign’


function to route RPAs.








