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File Transfer and Interface Problems

Contact the DCPS Helpdesk for assistance when you experience file transfer problems, i.e. gross pay, MER, SDA, TCP/IP, etc..

The below information, if available, should be furnished in addition to the general information when reporting file transfer or interface problems:

· Pay period end date

· Protocol used (TCP/IP, NJE, etc.)

· DCPS file name (Gross pay P3306D04, Labor P3301D301, Biweekly MER P6722D01. etc.)

· Your file identification (UIC, ADSN, FSN, SDA ID)

Userid and/or Password Problems

Contact your servicing CSR when you experience userid and/or password problem.  Be prepared to provide your userid in addition to the general information.

Employee Data or Pay Processing Inquiries

Contact your servicing CSR for employee data or pay processing inquiries.  Be prepared to provide the below information in addition to the general information:

· Details on what data is required

· Applicable SSN(s)

· Reason for and justification for extraction of the requested data.
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